
If your freshwater generator experiences unusual variations in 
operation, a breakdown or even excessive wear, it is important 
to secure quality repair with minimal downtime. Alfa Laval 
experts are always close by to return your freshwater 
generator to optimal performance.

What we do 
Under your supervision, specialized Alfa Laval service 
engineers inspect your equipment to identify service needs. 
This can be done during preventive maintenance work, before 
a breakdown actually occurs. Our experts also determine 
whether the repair would best be handled at an Alfa Laval 
service centre. 

Service to restore optimal performance

Alfa Laval Repair for freshwater generators

At a service centre or on board, our experts repair your 
freshwater generator as agreed. Our state-of-the-art service 
centres, which all provide the same high-quality service, are 
strategically located worldwide to minimize transport times.

Benefits 
• Minimize downtime – quick turnaround from strategically 

located service centres
• Ensure maximum production performance 
• Extend equipment lifetime
• Prevent consequential damage and accidents



How to contact Alfa Laval
Up-to-date Alfa Laval contact 
details for all countries are 
always available on our website 
at www.alfalaval.com.

Alfa Laval reserves the right to change specifications without prior notification. 

Scope of service
Alfa Laval experts return your freshwater generator to optimal 
performance using standardized repair procedures and 
genuine Alfa Laval spare parts.

Repair services for freshwater generators include:

• Complete freshwater generator repair
• Plate cleaning and change of gaskets
• Pipe work
• Pump overhaul*
• Valve repair*

* Performed in special cases as agreed upon with 
the customer

Other 360° Service Portfolio services  
for your equipment
• Alfa Laval Cleaning Services for freshwater generators
• Alfa Laval Commissioning for freshwater generators
• Alfa Laval Commissioning Supervision for freshwater 

generators
• Alfa Laval Condition Audit for freshwater generators
• Alfa Laval Exchange for freshwater generator plate packs
• Alfa Laval Performance Audit for freshwater generators
• Alfa Laval Preventive Maintenance for freshwater generators
• Alfa Laval Reconditioning for freshwater generators
• Alfa Laval Redesign for freshwater generators
• Alfa Laval Replacement & Retrofit for freshwater generators
• Alfa Laval Service Kits for freshwater generators
• Alfa Laval Service Tools for freshwater generators
• Alfa Laval Spare Parts for freshwater generators
• Alfa Laval Training for freshwater generators
• Alfa Laval Troubleshooting for freshwater generators

Extending performance
with the Alfa Laval 360° Service Portfolio
Our extensive service portfolio offers all the services you need to ensure top performance, 
maximum uptime and operating efficiency from your Alfa Laval equipment throughout its life 
cycle. Our committed team’s expertise and the availability of parts bring you peace of mind. 
Read more on www.alfalaval.com/service.
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