
In demanding process duties, dependability is everything. 
Alfa Laval has engineered all of our compact welded 
heat exchangers in exacting detail in order to provide top 
efficiency and long-lasting performance. Each component 
is carefully designed and manufactured using specially 
selected materials so that you can expect the reliability 
and sustainability that your process demands.  

That’s why it’s so important you also use the right parts 
when it comes time for maintenance. Only Alfa Laval 
genuine spare parts designed specifically for your 
equipment can return your heat exchanger to its original 
condition and give you full assurance of dependable uptime. 
With fast, worldwide delivery, we are always here to make 
sure you get the part you need, when you need it. 

Benefits
For Alfa Laval Compabloc, spiral heat exchangers and 
other types of welded plate heat exchanger technology, 
using genuine Alfa Laval spares will ensure:
• The best continued thermal fit for your duty and 

application
• Increased uptime, high productivity and protection 

against equipment failure for the best guarantee of 
a safe working environment for your team

• A longer equipment lifespan thanks to longer lasting 
components

• Reduced cost of ownership over the total lifespan 
of your equipment

Spare parts for Alfa Laval compact welded heat exchangers

The best assurance of sustainable uptime
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Alfa Laval genuine spare parts keep your equipment 
running at peak performance throughout its lifetime. Our 
high-quality, durable parts put productivity first and extend 
your equipment’s lifecycle, lowering your ownership costs 
and delivering the reliable operation you have come to 
expect.

With a worldwide network of service experts, we can also 
put you in touch with trained technicians to advise on the 
optimal component for your particular model of heat 
exchanger and the application in which it is used. Along 
with fast shipping, it’s how we ensure you get the right 
part at the right time. 

When is this service right for me? 
Because they are specifically designed for a long 
operating life with reliable uptime and low cost of 
ownership under demanding conditions, Alfa Laval welded 
heat exchangers have a comparatively limited need for 
routine spare parts replacement. When maintenance is 
needed, we recommend that you keep a set of genuine 
spares designed for your unit on hand so you can always 

be ready. To further support you and make the process of 
purchasing spare parts easier and more cost-effective for 
your operation, we also offer genuine spare parts 
packages for Alfa Laval Compabloc and Alfa Laval spiral 
heat exchangers. These include:

• 10% off bolt sets

• One set of gaskets

How do I know I am choosing genuine spare parts?
The simplest way to order genuine spare parts for your 
heat exchanger is to contact your local Alfa Laval 
representative or visit us online at www.alfalaval.com. 
When purchasing spare parts, here are a number of other 
tips to consider:

1. Look for the Alfa Laval logo on every packaging and part

2. Ensure the Alfa Laval name and trademark as well as the 
words “Genuine Parts” are printed on the packaging

3. Review the packing list to ensure that part is genuine

4. Inspect the part number printed on each packaging

When you need the right part at the right time, Alfa Laval  
is here – with service to keep you growing. 

Learn more about our service portfolio for Alfa Laval Compabloc at www.alfalaval.com/compabloc/service 
and for Alfa Laval spiral heat exchangers at www.alfalaval.com/spirals/service 

For the market’s widest portfolio of 
welded heat exchangers, Alfa Laval 
offers an unmatched range of both 
preventative and reactive services 
to keep your equipment performing 
and your business growing. Other 
services for Alfa Laval welded heat 
exchangers include:

• Installation and commissioning 
supervision 

• Performance Audit 
• Condition audit 
• Emergency stock 
• Cleaning services 
• Exclusive stock 
• Troubleshooting 
• Training

Alfa Laval reserves the right to change specifications without prior notification. 

How to contact Alfa Laval
Up-to-date Alfa Laval contact 
details for all countries are 
always available on our website 
at www.alfalaval.com.
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